Rental Service Competitive Evaluation Form
Roscoe Company
'&Sjoe (773) 722-5000

- i WWW.eroscoe.com

Taking Pride in Being Local
and Family Owned Since 1921

)
o
0
0
o
(]

Competitor

Ultra-High Frequency RFID Automatic Garment Scan & Sort System

Garments Scanned 18-24x & Bundle Verified Before Next Delivery

1ISO-9001:2015 Certified & QMS (Quality Management Systems)

OSHA SHARP Certification (Safety & Health Achievement Recognition Program)

TRSA Hygienically Clean Certified & Clean Green Certified

Route Service Rep Average Tenure is 16.5 Years with the Company

Industry-Leading Customer Satisfaction Research Results

95% of New Hire Garments Delivered in One Week

98% of Garment Repair Needs Identified by Dedicated Inspection Team

Longest Run of Environmental Compliance in the Industry

Route Service Reps Paid Salary vs. Commission on Every Invoice Charge

Dedicated & Consistent 3-5 Person Team Supports Each Customer

Daily Customer Call Detail Log Distributed Company-Wide by 4pm

President Readily Accessible for All Customers

HACCP Certified (Hazard Analysis Critical Control Points)

Floor Mats Embedded with RFID Chips for Delivery Integrity

Two-Time lllinois Sustainability Award Recipient

Routinely Hosts National Competitors for Technology Tours
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State of the Art Finishing System Provides Higher Quality Garments



http://www.eroscoe.com/

